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PROFILE

I am a Store Manager with
experience in managing IT for
56+ stores and 4+ years
experience in customer service.

Through collaborative projects
with company partners I
developed an interest in UX and
the potential to craft experiences
that users will enjoy.

I am seeking new opportunities to
be more creative and use my
collaboration skills to deliver
elaborate experiences for users.

SKILLS

● Figma
● InVision
● POP App
● G Suite
● Microsoft OfĆce
● IT Management

E X P E R I E N C E

SWRUe MaQageU  _  Real FUXiW BXbble Tea

FEB 2019 - OCT 2020,  MISSISSAUGA, ON

● ReĆned operations procedures by identifying and solving  workćow
bottlenecks resulting in more efĆcient operations

● Reduced food cost by managing story inventory and procuring
sufĆcient materials for operations

● Resolved customer conćicts and defused difĆcult situations to
ensure customer satisfaction

● Managed and trained a team of 10 people by communicating to
ensure proper understanding of the products and tasks resulting in
smooth operations

IT CRRUdiQaWRU  _  Real FUXiW BXbble Tea

APRIL 2019 - FEB 2020,  TORONTO, ON

● Enhanced workćow and increase sales by collaborating with the
company’s POS service and hardware providers in order to release 2
initial self-serve kiosk prototypes for the busiest locations

● Improved customer retention rate by collaborating with the
company’s POS service and hardware providers to complete and
release a customer loyalty app

● Achieved greater customer satisfaction by managing customer
loyalty accounts and resolving customer inquiries

● Resolved POS problems for 56+ stores by coordinating with store
managers and employees to provide physical and remote support

E D U C A T I O N

BUaiQSWaWiRQ  _  DiSlRma CaQdidaWe, UVeU E[SeUieQce DeVigQ

SEPT 2021 - DEC 2021, ONTARIO, CA

R\eUVRQ UQiYeUViW\  _   BachelRUV iQ CRmmeUce, MiQRU eBXViQeVV

SEPT 2013 - JUNE 2018, ONTARIO, CA

P R O J  E C T S

BUaiQSWaWiRQ CaSVWRQe PURjecW  _  UX DeVigQeU

SEPT 2021 - DEC 2021, BrainStation

● Developed an app concept to address the current problem space
around online exploitation of young teens

● Created Low-Fidelity, Mid-Fidelity, and High-Fidelity wireframes and
prototypes

● Conducted multiple user testing sessions to gather insights for
further improvement and iterations of the app

● Researched the problem space to create a persona and experience
map to determine opportunities for a solution
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